
IP Phone HTEK UCV52 (Pro) /UCV53 (Pro) 
 
 
 
 
There are two communication methods between 2N IP Intercom and Htek Smart IP 
Phone: peer-to-peer communication and PBX based communication. 
 
 

Direct IP Call 
 
The following is an introduction to basic steps to configure peer to peer communication. 
between 2N IP Intercom and Htek smart IP phone. 
 

Settings on 2N 
 
1. Enter Service->Phone->SIP1, check "Enable SIP Account", fulfill Display name, 

Phone Number(ID), Domain in Device Identity. 

Domain format: leave it as default. 

 

 

 

 

 
 

 

 

2. Enter Directory ->Users, create new user, fulfill Name in User Basic Information, 



fill Phone Number in User Phone Numbers. 

Phone Number format: sip:IPaddress of IP phone 

 

 

 

 
 
 
3. Enter Calling->General Settings->Incoming Calls, set Call Answering Mode (SIP1) 

Automatic. 

4. Enter Calling->General Settings->Outgoing Calls, set Button Function During 

Outgoing Call as hang up. 

 



 
Settings on IP Phone 
 
 
1. Enter Profile ->Basic, fill Primary SIP server with 2N Intercom’s IP address, and Save Set 

 

 

 
 

 

2. Enter Account ->Basic, fill SIP user ID with the PhoneNumber ID from the the SIP account 

in 2N Intercom, Authenticate ID and Authenticate Password are the 2N intercom 

Credentials, and Save Set 

 



 
 

 

 

3. Enter Settings ->Door Phone, fill Device Type with the second option 2N, Display name is at 

your convenance, Phone Number is the   PhoneNumber ID from the the SIP account in 2n 

Intercom,  Unlock PIN is the switch code with * sign at the end (00 by default , so 00*), Choose 

all options with Yes and Save Set. 

 

 



 

4. Enter Function Keys, Line Key , fill Key 1 with Type as Intercom, Value is the   

PhoneNumber ID from the the SIP account in 2n Intercom,  the Account is the account which is 

linked with this device, in this case the Account 1 and Save Set. 

 

 

 
 

 

Then You will get your IP phone screen as follows: 

 
 

Press on the Intercom (got from last step) and you will directly call the 2N IP Intercom. 

 

In Case of incoming calls you will get a video preview. 

 



In case of outgoing or ingoing calls the screen will be as follows: 

 
 

 

With all above possibilities, mainly opening the door. 

 

 

 

 

My2n Calls (or other PBX) 
 
 
Settings on 2N 
 
 

1. Regularly, register your device on your site on my2n: 



 
2. Add you HTEK device on your my2n Account : 

 
 

And you will get those information: 



 
 

3. Add the IP phone in a button in call settings in The 2n Intercom in my2n: 

 

 
 

4. Make sure, that on your Intercom, this setting is checked: 



 
 

Settings on IP Phone 
 

 

1. Enter Profile ->Basic, fill Primary SIP server with SIP proxy address from my2n, and Save 

Set 



 
2. Enter Account ->Basic, choose an available account, fill SIP user ID with the Device ID from 

my2n, Authenticate ID as well and Authenticate Password is the Device Password from 

my2n, and Save Set 

 
 

3. Enter Settings ->Door Phone,choose an available DoorPhone, fill Device Type with the 1st  

option Custom, Display name is at your convenience, Phone Number is the   DeviceI ID from 



the 2N intercom in my2n,  Unlock PIN is the switch code with * sign at the end (00 by default , 

so 00*), Choose all options with Yes and Save Set. 

 

 
4. Enter Function Keys, Line Key , fill Key 2 with Type as Speed Dial, Value is the   Device ID of 

the Intercom in my2n, the Label is at you convenance, the Account is the account which is 

linked with this device, in this case the Account 2 and Save Set. 

 

 
 

And then you will got your IP phone screen as below: 

 



 
 

If you want to call the Intercom use the icon my2n. 

In Case of incoming calls you will get a video preview. 

If you receive an incoming call or during an outgoing call the screen will look like that: 

 

 
 

And press on Open Door to open the door or activate the switch on the intercom 

 



We can obtain videomonitoring without initiating a call with Function keys using the http 

command: 

 

https://192.168.50.31/api/camera/snapshot?width=640&height=480&fps=2 

 

RTSP stream is not working  

  

 
 

 

https://192.168.50.31/api/camera/snapshot?width=640&height=480&fps=2

