IP Phone HTEK UCV52 (Pro) /UCV53 (Pro)

There are two communication methods between 2N IP Intercom and Htek Smart IP
Phone: peer-to-peer communication and PBX based communication.

Direct IP Call

The following is an introduction to basic steps to configure peer to peer communication.
between 2N IP Intercom and Htek smart IP phone.

Settings on 2N

1. Enter Service->Phone->SIP1, check "Enable SIP Account", fulfill Display name,
Phone Number(ID), Domain in Device |dentity.

Domain format: leave it as default.
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SIP Account Enabled

General Settings

Device Identity ~

Dialing Display Name | 2N IP Verso

SIP 1 > Phone Number (ID) |111 |

Domain | 192.168.1.1
SIP 2

Local Calls

[Pl e e

Crestron Authentication ~

2. Enter Directory ->Users, create new user, fulfill Name in User Basic Information,



fill Phone Number in User Phone Numbers.

Phone Number format: sip:IPaddress of IP phone
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User Basic Information ~
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User Phone Numbers ~
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Group Call to Next Number

3. Enter Calling->General Settings->Incoming Calls, set Call Answering Mode (SIP1)
Automatic.

4. Enter Calling->General Settings->Outgoing Calls, set Button Function During
Outgoing Call as hang up.

General Settings ~

Call Time Limit | 120 [s)

Incoming Calls ~

Call Answering Mode (SIP1)

Call Answering Mode (SIP2) | Automatic v
Local Call Receiving Mode | Automatic v

Pick UpIn O [s]
Answer Incoming Call by Button = None v

Enable Incoming Call Termination

QOutgoing Calls ~
Connection Time Limit 32 [s]
Ring Time Limit | 32 [s]
Dial Cycles Limit | 3
Terminate Group Calls on First Rejected
Calling Virtual Numbers
Telephone Mode Enabled

Maximum Number of Dialed Digits | 20

Button Function During Outgeing Call




Settings on IP Phone

1. Enter Profile ->Basic, fill Primary SIP server with 2N Intercom’s IP address, and Save Set

Profile

* Primary SIP Server
Failover SIP Server
Preter Primary SIP Server
Current SIF Server

DHCF SIP Server

Outbound Proxy
Backup Outbound Proxy
* SIP Transport

NAT Traversal

DNS Mode

Call Message Format
Transfer Release Trigger:
SIP Registration
Unregister On Reboot
Register Expiration
Falloack Interval

Server Retry Counts
Outgoing Call Without Registration
RPort

RFC 2543 Hold
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Reboot

logout

Home | | Account | Network | Function Keys | Setting | Directory | Management

NOTE

The * fields must be filed (requires g
phone reboot)

Basic:

The Basic parameters configured by|
the administrator.

Codecs:

Select the codec you want to use.

Advanced:

The advanced parameters configure
by the adminisirator.

2. Enter Account ->Basic, fill SIP user ID with the PhoneNumber ID from the the SIP account
in 2N Intercom, Authenticate ID and Authenticate Password are the 2N intercom
Credentials, and Save Set



Home | Profile | | Metwork | FunctionKeys | Sefting | Directory | Management

Account [Account 1 v

Account Status: 111@192.168.50.31:5060 - Registered, UDP
The * fieids must ba filed (requires a
* Account Active Cho @ ves phone reboat)
P .
ofile rofile hd e
Labal ® The Basic parameters configured by
the administrator
" aurenicate admin | *
|
* Authenicate Password o —
Name 2
Local SIF Port |5080 2
Use Random Port ®No  Oes
Vioice Mail UserlD | 2
Dial Pian {143
Event s UL ]
Shared Line | Disable ~
SCA Barge-In Disable ~| 2

Diract Call Pickup Code
Group Call Fickup Code
Feature Key Sync Disable e

Dialog Info Call Pickup Comr  ®on

3. Enter Settings ->Door Phone, fill Device Type with the second option 2N, Display name is at
your convenance, Phone Number is the PhoneNumber ID from the the SIP account in 2n
Intercom, Unlock PIN is the switch code with * sign at the end (00 by default , so 00*), Choose
all options with Yes and Save Set.

Home | Profile | Account | Network | Function Keys |

Preference ® Door Phone List NOTE

| Directory | Management

Door Phene Door Phone 1 v
Features e
BLF Setfings
*
. Display Name Verso ®
* Phone Number ?
Date&Time
* Unlock PIN = 2
Ti
— Send Audio in Call Ono [®ves [ 2
Voice Send Video in Call OnNo ®ves |2
(o] 2
SMS Video Preview - No J®ves |2
Auto Preview Ono f®ves | 2
Action URL I
CHoR ® Authentication
TRO69 UserName [ ] 2
Password [ ] ®

sip

Weeo



4. Enter Function Keys, Line Key, fill Key 1 with Type as Intercom, Value is the

PhoneNumber ID from the the SIP account in 2n Intercom, the Account is the account which is
linked with this device, in this case the Account 1 and Save Set.

Home | Profile | Account | Network

BLF list MODE Manually ~ | BLF blink
DssKey add button V|5|ble . DssKey orientation Honzontal .

ntercom Defaull VI111 Il |m|

Kay2 | Line V| | Defauli v || | | |Aulo V| |

EXP KEY

USB Key

Then You will get your IP phone screen as follows:

Intercom

111

03 25

15-05-2024

Press on the Intercom (got from last step) and you will directly call the 2N IP Intercom.

In Case of incoming calls you will get a video preview.



In case of outgoing or ingoing calls the screen will be as follows:

With all above possibilities, mainly opening the door.

MyZ2n Calls (or other PBX)

Settings on 2N

1. Regularly, register your device on your site on my2n:



IP Verso

DEVICE DETAIL CALL SETTINGS

Device info
Model

2NF IP Verso
Serial number
54-1440-1315

Firmware Version

2431563

Last synchronization

15 May, 10:55

SWITCH CODES ACCESS

My2N settings
Dewice name

IP Verso

Apartment

No apartment

You can add the device to &n spartment, for sasier
sdministration

W DELETE DEVICE

Network settings
Configuration mode

Automatic -

IP address
192.168.50.31

.
n 2N® Mobile Video Active

43 RENEW DEVICE SERVICE SETTINGS

Use this button 1o repair your intercom settings if needed.
The parameters in the following tabs of section Services
will be updated: SIP2, Calls, Audic and Video. My2N will
also update Directory and Switches settings of your
intercom

SIP Proxy

Dewli iisswom

SIP Proxy Port
5060

Mobile Video settings

D External Camera in My2N mobile app

Adaptive Video Quality
Dynamically adjusts vides quality depanding on
bandwidth available. Shauld you encounter any trauble, et
us know here please.

[ Reject incoming calls

Users of My2N mobile app will not see the video stream
while not in the call

B SAVECHA

2. Add you HTEK device on your my2n Account :

And you will get those information:

Add device

Choose the type of device you want to add. You can always add another.

5

2H Davice Smartphane or

tablet

AXIS Intercom

5]

3™ party device




Device info My2N settings Netw:
Model Device name

No s
Unknown - 3rd Party Device HTEK
Mobile app version
Unknown Device owner
Kovacevic Damian -
Apartment
No apartment -

You can add the d

ce to an apartment, for easier
administration

n 2N% Mobile Video Free trial until 14 Feb, 2025 14:26

Status info SIP Proxy

6530666597

Device Password

MaOiJsaMN

proxy-400.my2n.com

SIP Proxy Port
5060

3. Add the IP phone in a button in call settings in The 2n Intercom in my2n:

B 2n~ Q site: test ~ @ My2N

25 Dashboard =

=" g |P Verso N @ B DELETE DEVICE
[ Devices

DEVICE DETAIL CALL SETTINGS SWITCH CODES ACCESS

@ Site users _—
B3 Apartments # Button label Call group Call destination

RS call settings 1 Button 1 6530660311 & HEx X CLEAR

f‘\'\: Access settings

i= Accesslog

4. Make sure, that on your Intercom, this setting is checked:



ZM IFVerso (IMUSL - FI LL|EM | UE| FH Ex | ML | JA Log ut W

O] caing e immmles

ideo Codecs ~
General Settings

E CODEC EMABLED PRICRITY
. Dialing H 264 v 1 (highest)
SIP1 H.283+ v 3 "
z SIP 2
E} H.283 v 2 w
Local Calls
E H 264 Video Parameters ~
Crestron
Video Resolution | VGA (640x480) v
Video Framerate | 15 ps w
Video Bitrate | 512 kbps w

H.263 Video Paramsters ~

Video Resolution | CIF (352%288) v
Video Framerate 15 fps w
Video Bitrate | 128 kbps w

Transmission Quality Settings »
Extended Codec Settings »

Advanced SDP Settings ~

Use sendrecv Attribute for Video E

Settings on IP Phone

1. Enter Profile ->Basic, fill Primary SIP server with SIP proxy address from my2n, and Save
Set



Home |

Profile

Codec * Primary SIP Server

Failover SIP Server

Advanced

Prafer Primary SIP Server
Outbound Proxy

Backup Outbound Proxy

* SIP Transport

Account | Network | Function Keys | Setting | Directory | Management

Profile 2

]
|(
=

roxy-400.my2n com

|

®no Oves 2
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@upp OTce OTLS 7

NAT Traversal ONo ®Nobut send keep alive (O STUN
DNS Mode ®aRecord SRV (O NAPTRISRV
Call Message Format

Transfer Release Trigger

SIP Registration CONo ®ves

Unregister On Reboot ®No Oves

Register Expiration 2

Fallback Interval 2

Server Retry Counts %

Oulgoing Call Without Regisiration  (No @ Yes

RPort ®No  Oves

RFC 2543 Hold OnNo ®ves

NOTE

The * fields must b filed (raguires &
phone repoot)

Basic:

The Basic parameters configured by
the administrator.

Codecs:
Select the codec you want to use

Advanced:

The advanced parameters configured
by the administrator.

2. Enter Account ->Basic, choose an available account, fill SIP user ID with the Device ID from
my2n, Authenticate ID as well and Authenticate Password is the Device Password from

my2n, and Save Set

Home | Profile

Account

Account Status

* Account Active
Frofie
Laval

* sIP user D

* puthenticate 1D

* Authenticate Password
Name

Local SIP Port
Use Random Port

Vaice Mail UserlD

Dial Fian

Eventiist BLF URL
‘Shared Ling
SCABarge-In

Direct Call Pickup Code
Group Call Pickup Code:
Feature Key Sync

Dialog Info Call Pickup

Network | FunctionKeys | Setting | Directory | Management

[Account2 v
6530666507 @Proy~400.my2n com 5060 : Regestered:
uoP

ONo ®ves

| |

6530666597 2
[ | =
|5160 | =

®no Oves

|

[

|

Disable v
Disable vl 2
I

|

Disable v

Con ®on

Reboot

The * fields must be filled (requires 3
phane reboot)

Basic:

The Basic paramaters configured by
the adminisirator.

3. Enter Settings ->Door Phone,choose an available DoorPhone, fill Device Type with the 1*
option Custom, Display name is at your convenience, Phone Number is the Devicel ID from



the 2N intercom in my2n, Unlock PIN is the switch code with * sign at the end (00 by default
so 00*), Choose all options with Yes and Save Set.

logout

Home | Profile | Account | Network | Function Keys Directory | Management

Preference ® Door Phone List
owrmon
Foatures

Device Type Custom 7 B

BLF Settings
Line Settings " Dispay Nere
— : Phone Number
Unlock PIN

Send Aude In Call
Send Video in Cal
Video Preview
Auto Preview

Action URL e Authenticati

TRO69 UsarName
Password

SaveSet |

4. Enter Function Keys, Line Key , fill Key 2 with Type as Speed Dial, Value is the Device ID of
the Intercom in my2n, the Label is at you convenance, the Account is the account which is
linked with this device, in this case the Account 2 and Save Set.

Home | Profile | Account | Network | Setting | Directory | Management

BLF list MODE BLF blink NOTE
T DssKey add button V\mb\e ~ DssKey orientation Horlzontal L
Key
EXP KEY
USB Key Keyl |[Intercom v || Default v [111 | [Account 1+ |
I Speed Dial VI Defauli VmeZH IAccoum 2 VI
Keyd |[Line v || Default v | | [Auto v |
Key4 |[Line v | [Default v | | | [Auto v |

And then you will got your IP phone screen as below:



If you want to call the Intercom use the icon my2n.
In Case of incoming calls you will get a video preview.

If you receive an incoming call or during an outgoing call the screen will look like that:

And press on Open Door to open the door or activate the switch on the intercom



We can obtain videomonitoring without initiating a call with Function keys using the http
command:

https://192.168.50.31/api/camera/snapshot?width=640&height=480&fps=2

RTSP stream is not working

Home | Profile | Account | Network | Setting | Directory | Management

BLF list MODE Manually w | BLF blink NOTE
Dsskey add button V|5|ble e DssKey orientation Honzonlal e

Programmable
Key

EXP KEY

Key1 | Intercom V| Defaull v |111 I |A[:munt 1 V| |

USB Key

Key2 | Intercom Defauli ~ |6530667611 lmy2n | [Account 2 V||
Key3 Defauli » |htps:i192.10 | Account1 + |

Key4 | Line « || Defauli v | | [Auto v |
Key5 |Line ~ | [ Default v || | | [Auto v |
Keys |Line v | [ Default v || | | [Auto v |

&)
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15-05-2024



https://192.168.50.31/api/camera/snapshot?width=640&height=480&fps=2

