
This FAQ describes how to connect a 2N Helios IP intercom to the qulu VMS platform via ONVIF S Profile. Please 
note that for ONVIF functionality your intercom must be running the Enhanced Video Licence (9137906) or Gold 
Licence (9137909). As with any camera stream connected to qulu, you will need to have a spare licence if you wish  
to record the image and audio stream.

Note: Qulu provides video only recording from the camera in the panel, additionally events generated within the panel 
can trigger alarms within Qulu. Please note audio speech to and from the panel, and door release via the Qulu VMS is 
not supported.
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HOW TO CONFIGURE THE 2N® HEL IOS IP  INTERCOM

Navigate to the ONVIF section of the intercom settings. Set Discovery Mode to “Discoverable” and create user with 
Administrator rights. The credentials admin/admin has been used for this FAQ. 
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Check the ‘RTSP Server Enabled’ and Audio/Video Streams as below, then choose your preferred Video Codec from 
the drop down menu, also ensuring that the ‘UDP Unicast Enabled’ box is checked.

No further configuration is required within the 2N Helios IP intercom to view and record the video/audio stream.

HOW TO ADD THE INTERCOM TO VISTA QULU

The intercom should now be visible in the available cameras list, thanks to ONVIF discovery. 

Locate the intercom that you wish to add to the layout and right click on it and select ‘Camera Settings’ to configure.
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With the camera settings window open complete the login and password window to match the ONVIF account 
settings in the intercom. 

In our example admin/admin was used which are the default login values within qulu. As such, the credentials were 
already present and no changes were necessary to access the camera stream. 

NOTE: It is strongly recommended that a more secure login and password is used.

Click the OK button to save settings and then drag the intercom camera stream into the layout from the device list just 
like any other camera. 

You can now view and record the stream as per any camera added to qulu.
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VISTA QULU – HOW TO ENABLE THE HEL IOS INTERCOM TO TRIGGER EVENTS BY CALL

Thanks to the automation section of the Helios IP you can set an intercom to trigger ‘Generic Events’ within qulu via 
HTTP command. Events can be triggered by a wide variety of scenarios such as the pushing of a button on the intercom, 
a DTMF tone detected in the call or the change of a call status. 

In this example we will demonstrate how a call initiated or received at the intercom can trigger a named event within 
qulu to control a PTZ camera. At the end of the call the PTZ camera will reset to a predetermined location. 

This guide assumes that you have already added a 2N Helios IP intercom to your qulu VMS platform via ONVIF.

Please note that for automation functionality your intercom must be running the Enhanced Integration Licence 
(9137907) or Gold Licence (9137909).

2N® Helios IP intercom Settings:

Within the Automation section of the intercom settings, enable one of the functions (in our example ‘Function 1’) by 
checking the ‘Function Enabled’ box. 

Setup each object type and parameter as per the screen shot below ensuring that the IP address and port number 
match your qulu server address and that the username and password match the credentials for logging into the server.

In this example the following address and credentials are used:

qulu Server Address – 192.168.1.201

qulu Server Port – 7001 (default)

Password – admin

Username - admin 
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Full parameter values are as follows:

A call started or received by the intercom sends an http command to the qulu server with the caption ‘start’. When 
the call is ended the intercom sends an http command with the caption ‘stop’.

Vista qulu Settings:

Select the Alarm/Event rules icon located to the right of the layout window.

1  Event.CallStateChanged:
 state=ringing

2  Action.SendHttpRequest:
 url=http://192.168.1.201:7001/api/createEvent?source=genericevent&caption=start; Password=admin; 

Username=admin; Event=1

3  Event.CallStateChanged:
 state=terminated

4  Action.SendHttpRequest:
 url=http://192.168.1.201:7001/api/createEvent?source=genericevent&caption=stop; Password=admin; 

Username=admin; Event=3

Alarm/Event Rules
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Create the first of two new rules by clicking ‘Add’ followed by ‘Advanced’ to reveal a window that looks like the following:

In the Event settings select ‘Generic Event’ from the ‘When’ drop down box and enter ‘start’ in the ‘Caption contains’ field.

In the Action settings select ‘Execute PTZ preset’ from the ‘Do’ drop down box and select the desired camera that you 
wish to control (in our case a VK2-1080XVRDPTZF) and uncheck the ‘Interval of action’ box so that the command is 
carried out instantly. Next, choose a pre-determined PTZ preset that you wish to trigger when a call is made (in our case 
‘Saved Position 1’). The new Generic Event rule should look as follows:

Continued on next page
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Finally, create a second rule that will be applied when the server receives the ‘stop’ command. Edit the new rule as above 
ensuring that the caption contains ‘stop’ and that the PTZ preset relates to an appropriate resting state. See below:

Continued on next page

Click ‘Apply’ followed by ‘OK’ to return to the layout screen.

Your PTZ camera will now move to ‘Saved Position 1’ during a call and back to ‘Saved Position 2’ when the call is 
terminated. This type of function is useful for applications where an intercom is being monitored by a PTZ camera, but 
only needs to monitor the intercom during use.

For further examples of automation functions see the 2N wiki site automation manual:     
https://wiki.2n.cz/hip/auto/latest/en
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VISTA VK2-1080XVRDPTZF – HOW TO ADD TO THE HEL IOS IP  INTERCOM AS AN 
EXTERNAL CAMERA

The 2N Helios IP intercom can accept an additional camera as a secondary feed via an RTSP stream. This guide shows 
what settings are required in order to capture a feed from a Vista VK2-1080XVRDPTZF.

Please note that for external camera functionality the Enhanced Video licence (9137906) or Gold licence (9137909) is 
required.

Vista VK2-1080XVRDPTZF Settings:

Login to the camera via a browser using the device’s IP address. Select ‘Video & Image’ from the ‘Basic Configuration’ 
window and edit the Stream 2 Settings to match the screenshot below.
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Helios IP Settings:

Set the external camera settings as per the screen shot below ensuring that the IP address of the camera is entered as 
per your network configuration:
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Now that an external camera feed is added to the intercom it can be used as the primary video stream for all calls 
or the camera feed can be switched between the internal camera by DTMF (in call), by HTTP command, or by time of 
day by utilising the automation function of the Helios IP intercom. Further information on what can be achieved with 
automation can be found on 2N’s wiki site - wiki.2n.cz Automation requires the Enhanced Integration licence (9137907) 
or Gold licence (9137909).
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